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Hello! My name is Hannah Jenkins and I am a 
developmental specialist with the Infant-Toddler 
Therapy Services Department of Community Care 
Connections. I received my bachelor’s degree in 
Early Childhood and Special Education from Clarion 
University in 2015. I have taught emotional support 
and transitional kindergarten for Butler Area School 
District. Teaching was a wonderful experience, but 
being able to work one on one with families and their 

children has been such a 
great experience for me. I 
have been married for 5 
years to my best friend 
Jeremiah and we have 3 
cats and a dog named 
Bandit.  

MEET THE THERAPIST 

INSIDE THIS ISSUE 

By Elizabeth Erwin, Ed.D. Montclair State University  
 
And Leslie Soodak, Ph.D Pace University 
 
Almost Every Family has experienced a time when 
their child behaves in ways that seem very different 
from her usual behavior.  There are many types of 
challenging behaviors that may seem confusing, 
inappropriate or even frightening.  Some Children 
may act out in violent ways, like biting, kicking or 
hitting themselves or others with objects.  
Understanding why this behavior occurs and 
addressing it in a positive way can help prevent 
future occurrences. 
Five Facts Every Family Should Know: 
1.  All behavior is a form of communication. 
Everybody communicates through behavior.  An 
infant may cry when she is hungry or wet, just like 
an adult may yawn when he is bored at work.  
Adults and children are communicating something 
through their behavior during every moment in 
every day, even if they are not aware of it.  A child's 

problematic or inappropriate behavior is a sign that 
he is upset and that something is not right. 
 
2.  There is always a reason for problem 
behavior. 
Children sometimes have trouble communicating, 
because they may not know the words to describe 
how they are feeling or what to do in a difficult 
situation.  At these times, children may act out their 
feelings or needs.  Thus children  engage in 
challenging behavior for a reason.  The purpose 
may be getting someone's attention, stopping an 
activity they don’t like, or gaining sensory pleasure 
— but there is always a reason behind the behavior.  
 
3.  There can be many reasons behind one 
specific behavior. 
Children with challenging behavior are sending 
adults the message that something is not right or 
that their needs are not being met.  There could be 
many reasons for a single behavior, such as being 
hungry, scared, hurt, tired, bored, wet, sad or angry.  
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POISON PREVENTION 
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Step One 
What is poison, anyway? 
1. Do you recognize poison when you see it? Which of the 
following products are harmful when ingested or misused? 
    Can Be  Not 
    Poisonous Poisonous 
Perfume/cologne/aftershave _________ _________ 
Car and boat care products _________ _________ 
Toilet bowl cleaners  _________ _________ 
Bubble bath   _________ _________ 
Button batteries   _________ _________ 
Spot remover   _________ _________ 
Mouthwash   _________ _________ 
Insecticides/rodenticides _________ _________ 
Fabric softeners   _________ _________ 
Detergents   _________ _________ 
Oven cleaners   _________ _________ 
Rust remover   _________ _________ 
Deodorants   _________ _________ 
Hair conditioner/hair dye _________ _________ 
Sedatives   _________ _________ 
Diaper pail deodorizer  _________ _________ 
Fertilizers   _________ _________ 
Herbicides   _________ _________ 
Kerosene lamp oil  _________ _________ 
Turpentine   _________ _________ 
Moth repellents   _________ _________ 
Paint stripper   _________ _________ 
Analgesics (aspirin,  
ibuprofen & acetaminophen) _________ _________ 
Antihistamines   _________ _________ 
Cold medicine   _________ _________ 
Whiskey   _________ _________ 
Beer    _________ _________ 
Laxatives   _________ _________ 
Muscle relaxants  _________ _________ 
Camphor   _________ _________ 
Multiple vitamins with iron _________ _________ 
Dieffenbachia plant  _________ _________ 

2. Prescription drugs and over-the-counter medications were 
responsible for nearly one-half of all poisonings last year. Do 
you know which of these products caused the largest 
number of exposures? 
____ A. Sedatives ____C. Children’s acetaminophen 
____ B. Antihistamines ____ D. Multiple vitamins  

 
3. Children often do not understand that poison can come in 
many forms. Most children think of poison only as: 
____ A. Liquid              ____ C. Spray 
____ B. Chunky solid   ____ D. Invisible (a fume or a gas) 
 
4. Ready for some fact vs. fiction questions? Write “T”  
for true or “F” for false. Here we go. 
____ A. Poisons can never be red in color.     
____ B. There is no such thing as an invisible poison. 
____ C. Poison is always ugly.   
____ D. Poison always smells “yukky”. 
____ E. Poinsettias are very poisonous plants. 
____ F. A little alcohol can’t hurt a child. 

Hey—you’re doing great! 
 

Step Two 
Who’s most vulnerable to a poisoning accident? 
1. In 2006, according to the American Association of Poison 
Control Centers, children under six years of age accounted 
for what percent of all accidental poisonings?  
____ A. 15%    ____B. 26%    ____ C. 38%    ____ D. 51% 
 
2. Approximately what percentage of the cases of accidental 
poisonings annually reported in the 44 counties in and 
around Allegheny County were by children under six years 
of age?  
____ A. 33%    ____B. 5%    ____ C. 16%    ____ D. 50% 
 
 
 
 
 

What’s behind theFace of Mr. Yuk? 
A reminder that children under five and children who can’t read warning labels are the most 
vulnerable victims of poisoning accidents. Why? Kids get hungry and thirsty more often than 
adults do. The majority of poisonings occur near mealtimes…when kids are hungriest and 
when parents are often busy getting lunch or dinner together…and can’t watch the baby eve-
ry second.  A warning for adults that most poisoning accidents occur not while a product is 
locked up in storage – but while it is in use. 

Mr. Yuk’s Poison Pursuits 
How high do you score on the P.Q.* scale? *P.Q. = Poison Quotient 
Are you a poison PhD? Average? Below average? Uh, oh. Here’s a little quiz to help you find out how you rate. 
It’s all in fun…but poison isn’t.  There are nearly 10,000 calls to poison centers each day.  In Allegheny and sur-
rounding counties in 2015, children under 6 years of age accounted for 47.8% of all reported poisonings.  Chil-
dren between the ages of 1 and 2 were involved in 30% of exposure calls.  The more you know about poison, 
the less likely your family is to add to these grim poisoning statistics.  Go on – take the test. It’s what you don’t 
know that can hurt you…and those you love…the most.  Then see the answers on the next page  

What most people don’t know about poison could kill a child. 
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We are so excited about this new event happening on Friday, April 21st called GRACE Special Warriors! 

 

This free event is for all children with special needs from Kindergarten (5 and older) through High School and 
their families. Join in for a fun and action-packed evening, cheering on the Special Warriors as they tackle 
obstacles through our exciting course! There will be a wheel chair accessible or mobile obstacle course to 

choose from. The evening will also include other fun activities to participate in, as well as, host local 
organizations that support children with special needs. You won't want to miss this first of its kind event! 

Please Sign Up below to register your Special Warrior! 

 

All participants will receive a medal and a T-shirt. It will be a great night for your family and the entire 
community! 

 

We can't wait to see you there!! 

Friday, April 21st from 5:30 PM - 8 PM 

Grace Community Church 

Register for a 5:30 PM or 7:00 PM start time at  bit.ly/GraceSpecialWarriors 

Space is limited so register soon! 

mygcc.org 

GRACE SPECIAL WARRIORS 
 

POISON PREVENTION 

Step Three 
Where and when poisonings happen 
You’re doing too well. We’ve gotta get tougher. 
1. Over 90% of all poison exposures occur in one place.  
Where is it?  
____ A. The workplace   ____ C. Health-care facilities 
____ B. Schools              ____ D. Residences 
 
2. Most poisonings occur?  
____ A. Between 8 P.M. and 8 A.M.     
____ B. Between 8 A.M. and 8 P.M.  
 
3. The peak hours for poisonings are?  
____ A. 9 P.M. to Midnight     
____ B. Midnight to 7 A.M. 
____ C. Between 5 P.M. and 8 P.M. 
____ D. Between 9 A.M. and Noon 
 

Step Four 
What do you do if a poisoning occurs? 
1. The first thing to do if you suspect a poisoning is?  
____ A. Run in circles, scream and shout     
____ B. Take the dog for a walk 
____ C. Pretend it’ll go away 
____ D. Call the Poison Center 
 
2. What percentage of poisonings do you think can be 
successfully treated at home with proper supervision? 
 ____ A. 10%    ____B. 33%    ____ C. 50%    ____ D. 75% 
 

 
 
 

Step Five 
How to help your family stay safe from poison 
1. Who is this face?  
____ A. Mickey Mouse    ____ B. Ronald McDonald 
____ C. Mr. Yuk   
 

2. What does it stand for? 
____ A. STOP! 
____ B. ASK AN ADULT BEFORE TOUCHING! 
____ C. Both of the above 
 
3. Which of the following statements are true? 
____ A. You may take your medicine in front of your child. 
____ B. Never call children’s vitamins candy. 
____ C. It is okay to take medicines in the dark. 

 

Now see how you did. Answers 
(Give yourself one point for every correct response) 
Step One 
1. Every one of these products can be poisonous if misused. 
Some are more dangerous that others, obviously. And, 
these products are only a tiny fraction of all the potentially 
dangerous products used regularly at home, on the job, and 
at school. 
2. C. Always tell your children that medicine is only good  
for you when you’re sick, and only when an adult gives it to 
you. 
3. B. Teach children the four forms of poison—solid, liquid, 
spray, and invisible. 
4. Every one of these statements is FALSE. Surprised? 

Step Two Step Three Step Four Step Five 
1. D  1. D  1. D  1. C 
2. D  2. B  2. D  2. C 
  3. C    3. B 
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Occupational Therapy, Physical Therapy, Speech Therapy, Developmental and Nutrition Services  

Offered at no cost for children birth to age three with developmental delays or disabilities. 

Becky Werner-Director 

Infant-Toddler Therapy Services 

Little Children, Big Futures 

For additional information please call 724-283-3198 or visit our website: 

www.communitycareconnect.org 

Community Care Connections, Inc. 
                        EMPOWERING PEOPLE WITH DISABILITIES 

Some children have a hard time 
knowing how to tell adults they 
are angry, so they act out in ways 
that get them into trouble.  Other 
children may engage in behavior 
that seems destructive, because 
they enjoy the physical sensation, 
for example punching things or 
pulling threads from clothing.  
Sometimes children feel unsafe 
or out of control, so they take 
inappropriate action over the 
things they do control, like being 
able to kick or hurt someone.  A 
child who has tried several times 
to communicate to adults about 
what he needs, but whose needs 
remain unmet, will often use 
problem behavior as a way of 
sending a very loud message.  
 
4.  Adults can learn to 
understand and interpret 
children's challenging 
behavior. 
Since children often use their 
behavior to tell us what they 
need, adults can help the child by 
figuring out the meaning behind 
the child's behavior.  All children, 
but especially those who display 
challenging behavior, need the 
consistency of a reliable and 
loving adult who will provide 
support and guidance, especially 

during difficult times.  Just as it is 
important to find meaning in 
children's behavior, it is equally 
important for adults to be aware 
of the meaning in their own 
behavior.  Children learn a lot 

through the messages that adults 
send everyday.*  
 
5. Children's challenging 
behavior can be reduced with 
support, not punishment. 
Once adults understand what 
children are communicating 
through their behavior, they can 
respond better.  When children 
feel respected and have their 
needs met, there is no longer a 
reason to use challenging 
behavior to communicate.  Yelling 

at or punishing a child for a 
behavior may stop the behavior 
for the moment, but it does not 
give the child support or provide 
alternate ways to act in difficult 
situations.  When adults use 
punishment, they are sending the 
message that anger is a good 
way to solve problems.  When 
adults help children find positive 
ways to communicate their needs 
to others, children learn important 
social and problem-solving skills 
that will help them throughout 
their life.**  
 
* For more information on 
sending positive messages 
through behavior, read the  
PBS Parents article on Everyday 
Ways to Teach Children About 
Respect. 
 
**For more ideas on teaching 
children to deal with difficult 
emotions, read Mister Rogers' 
article on Mad Feelings. 
 
http://www.pbs.org/parents/
inclusivecommunities/
challenging_behavior.html  
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